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LEGAL NOTICE 
This product manual is intended for general information purposes only, and due care has been taken in its preparation.  
Any risk arising from the use of this information rests with the recipient, and nothing herein should be construed as constituting any kind 
of warranty. 
© 2002-2016 On-Net Surveillance Systems, Inc. All rights reserved. OnSSI and the ‘Eye’ logo are registered trademarks of On-Net 
Surveillance Systems, Inc. Ocularis, Ocularis Client, Ocularis Client Lite, Ocularis Video Synopsis, NetEVS, NetDVMS, NetDVR, 
ProSight, NetGuard, NetGuard-EVS, NetSwitcher, NetMatrix, NetCentral, NetTransact, NetPDA and NetCell are trademarks of On-Net 
Surveillance Systems, Inc. All other trademarks are property of their respective owners.  
On-Net Surveillance Systems, Inc. reserves the right to change product specifications without prior notice. 
US patent # 8,390.684 B2 for Ocularis Client 
Patents Applied For in the U.S. and Abroad 
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Introduction 
This manual provides detailed instructions for installing and configuring the component to send Symmetry events to 
Ocularis.  

 

Getting Started with Ocularis 

REVIEW SYMMETRY MANUALS 

• Review the Symmetry User Guide documentation.  

REVIEW OCULARIS MANUALS 

• Review the Ocularis Installation and Licensing Guide documentation. 

• Review the Ocularis Administration User Manual documentation. 

• Review the Ocularis Client User Manual documentation. 

INSTALLATION & CONFIGURATION 
 

• Once all Ocularis components are installed, synchronize the date and time between the server and 
workstations. 
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Installing Symmetry to Ocularis Event Service 

SPECIAL NOTES 

This plug-in supports Symmetry version 8. It can be installed on any computer that has network access to the Ocularis and 
Symmetry servers. It is tested on Windows 7, 8, and 8.1. 

The Symmetry XML Open Integration Module must be installed and licensed on the Symmetry Server. AMAG provides an 
installation manual for that module. The web service component is required. The client and development components are not 
used. To test this installation, navigate to the following addresses in a web browser: 

    no SSL:    

    with SSL:  

Error! Hyperlink reference not valid. address>/smsXMLWebService/smsXMLWebService.svc 

Notice that the Symmetry 8 XML installation instructions involve significant additional steps in configuring Windows IIS, 
especially if SSL is desired. Symmetry Ocularis Events Service supports SSL, but does NOT explicitly support client certificates. 

Error! Hyperlink reference not valid. address>/smsXMLWebService/smsXMLWebService.svc 

 

INSTALLATION PROCESS 

To install this events service, run "setup.exe". Answer the prompts. If .NET 4.5 was not previously installed, that step will take 
quite some time, and requires a reboot. Setup will then continue and complete. "Symmetry to Ocularis Events Service" will now 
be running in Windows Services. 

On the Windows Start page or Start menu, run "Symmetry Ocularis Configuration" found in the "Symmetry to Ocularis" category 
or programs folder.  

Configure the server connections and desired events.  

In configuration, the Symmetry Server User can be any one that can view the desired events and devices in the Symmetry 
interface. Specifically, it must have "View/History/Activity" and "View/Command Center" rights and be a member of the correct 
Company Group where appropriate. 
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Symmetry to Ocularis Events Service Configuration 

CONNECTIONS TAB 

• Ocularis Server 
o Host - IP address for Ocularis Base 
o Source Name - what is displayed in the Ocularis Administrator under Events 
o Guid - not changeable 
o Base User - username for the Ocularis system 
o Password - password for the Ocularis system 

• Symmetry Server 
o Host - IP address of the Symmetry server (in this example localhost) 
o User - username for the Symmetry system 
o Password - password for the Symmetry system 
o Use SSL – checkbox for using SSL for login 

 

 
Click Save. 

Use the Ocularis Server ‘Test’ button to confirm the connection to Ocularis. 
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Use the Symmetry Server ‘Test’ button to confirm the connection to Symmetry. 

 
You must have proper connection to Ocularis and Symmetry to proceed. 

DEVICES TAB 

 
The items selected will be displayed in the Ocularis Administrator under Events. Click Save. 
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EVENTS TAB 

 
The items selected will be displayed in the Ocularis Administrator under Events. Click Save. 
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Ocularis Administrator Configuration 
Some configuration is required on the Ocularis Base. Use the Ocularis Administrator application to configure the 
Base. 

1. Log into Ocularis Administrator.  
 
Symmetry events will appear under the Events pane of the Server / Events tab.  

2. Follow the standard procedure to map Ocularis cameras to Symmetry events as you would any other 
events. Ensure you have the appropriate privileges to any cameras used in the mapping and that the events 
are included in corresponding Distribution Groups. 

 

 
 

For more information on Ocularis events and their configuration, review the Ocularis Administrator User Manual.  
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Ocularis Client Operation 
 

Log into the Ocularis Client. Display a view that contains a Blank Screen. When an Symmetry or any other 
configured event occurs, any combination of the following may result: 

• Video from an associated camera will display in the Blank Screen 

• Sound configured to the event may be played 

• An email may be sent to authorized recipients 

• A PTZ camera may be moved to a configured preset 

• ASCII or binary data from Oculars may be sent to a designated recipient 

• HTTP requests may be generated 

For more information on Ocularis events and their configuration, review the Ocularis Administrator User Manual.  
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Contact Information 
 

 

On-Net Surveillance Systems (OnSSI) 

One Blue Plaza  

7th Floor 

P.O. Box 1555 

Pearl River, NY 10965 

 

Website:  www.onssi.com  

General:  info@onssi.com 845.732.7900 

Fax:   845.732.7999 

Sales Support:  sales@onssi.com 845.732.7900  x 1 

PreSales Support  se@onssi.com 845.732.7900  x 2 

Technical Support: support@onssi.com 845.732.7900  x 3 

Training:  training@onssi.com 845.732.7900  x 4 

Marketing:  marketing@onssi.com 845.732.7900  x 5 
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